
Sam   Spencer
UX/UI designer, 

BSc (Hons) IT Management, 
Podcaster, MBCS, AInstLM

Profile
- UX Designer working independently with a 
particular interest in Audio, Mental Health 
and  Diversity
- BSc (Hons) IT Management graduate 
specialising in User Experience and Human 
Computer Interaction 
- Spent 2 years being a company director 
(Vice President) for an independent Charity 
(Worth over £1mil).
- Saxophonist in my spare time as well as 
audio editor and amateur digital designer.

Ob j ec ti ve
- Currently looking at further development 
opportunities including MSc courses, NNg 
certification and postgraduate study.
- Vested interest in Ux and IXD, particularly 
UI Design and prototyping.
- Effective campaigner with a repetoire of 
successful campaigns, including social media 
marketing and physical campaigns, particularly 
in the Charity and Mental Health sectors. 

ConTact me
Flat 1 Canute Castle,
2 Royal Crescent road,
Southampton,
SO14 3FX

(+44)7928 772147

Sam@GoatmanUX.com

www.GoatmanUX.com

@GoatmanUX

EDUCATION

Experience

Skills

BSc (Hons) IT MANAGEMENT
- Solent University, Southampton
 Business based IT course, including Web Design, UX and   
 systems design

BTEC Level 3 INFORMATION TECHNOLOGY
- and 3 other A-Levels, Itchen College, Southampton
 Communication Studies, Business Studies and Music    
 Technology.

12+ GCSE’s A*-C
- Hamble Community Sports College, Southampton
 Specialised in IT, Product Design and Technical subjects.   
 (Includes 5 A*-C’s in English, Maths and Sciences)

2012
-

2018

2010
-

2012

2005
-

2010

UX Engineer
- Roke Manor Research, Romsey
 Sole UX Engineer working on various customer funded projects, ranging  
 from UI Design to UX Testing and consultancy. Also the chair of the  
 Community group and Women in Roke chair.

UX MANAGER
- Serco, Hook
 UX Manager working within the private Justice and Immigration   
 sector. Worked on high profile projects for HM Government.

VICE PRESIDENT WELFARE AND COMMUNITY
- Solent Students’ Union, Southampton
 Responsible for representing students at Solent University in   
 Welfare and Community matters. This also involved being a Trustee of  
 Solent Students‘ Union

UX PRACTITIONER (TEMP)
- OVIC, Southampton 
 User Experience testing for various clients, including Marks and   
 Spencer, GoSkydive and Yotspot

SOUTH EAST REGIONAL OFFICER
- Student Radio Association, London
 Leadership role involving being the point of contact for all student radio  
 stations in the south east. Responsible for organising events and training.

04/2016
-

06/2017

11/2019
-

09/2020

07/2014
-

07/2016

07/2017
-

08/2017

07/2018
-

10/2019

Usability Testing

UI Design

Project Management

Social Media Marketing

Creativity/Editing

Computer Skills



Professional   Skills

Other   skills

UX ENGINEER
- Familiar with programs such as Axure, Adobe XD, Sketch, Marvel, Justinmind, Figma and InVision
- Ability to pick up new UX software quickly
- Up to date with the latest UI trends
- Adept at working in Agile development and time keeping with sprints
- Able to work within constraints and work across the board with developers, project managers and clients
- Have brand awareness and familiarity with stylesheets and colour palettes and ability to create my own
- Created training guides and videos as well as a plethora of  UX documentation
- Identified as a Professional mentor
- Teamworking, professional development and communication experience

IT MANAGEMENT
- Ux, IXD and HCI Knowledge including user research and testing
- Proficient in Adobe Suite, including Photoshop, Illustrator, XD and Premiere
- Accessed and utilised usability labs, including running tests and operating Tobii eye tracking
- Information systems design, DFD, Use Case and Entity Relationship Diagrams
- Project management including Project Initiation Documents and PRINCE2
- HTML, PHP, CSS, AJAX, SQL and XML experience
- Data Visualisation techniques
- Full knowledge and proficiency in Microsoft Office and related programs

VICE PRESIDENT WELFARE AND COMMUNITY
- Trustee and Company Director of  a charity worth over £1mil
- Ran various campaigns and was the lead on various succesful marketing campaigns
- Broad and thorough knowledge of  Social and Welfare issues
- Experience working with Students, Children and Young people
- Represented over 12,000 Students on health, safety, wellbeing and community
- Thorough knowledge of  Ethical and Environmental issues
- Achieved Investors in Diversity status, and broke into the top 100 organisations to do so for that year
- Finance and budgeting skills, minimised a deficit of  over £200k to just £15k
- Particular interest in Mental Health, created a role specifically for mental health
campaigns during my time there

103.9 VOICE FM
- Specialist presenter with over 4 years radio experience
- Knowledge of  operating and maintaining audio and radio equipment, including playout software
- Content generation and impecable time keeping skills
- Able to think on the fly, problem solve and create backup plans
- Connected with the community and well informed of  their issues and values

COMPUTER GAMES DEVELOPMENT
- Amateur C++ and C# knowledge
- Good problem solving and works well under pressure
- Agile development principles, good self-evaluation and business management
- Drafting and Storyboarding experience, tied with good creative design skills

First Aid 
(Mental and 

Physical) 
trained

Full UK 
driving license

ILM Level 3 
accredited

Member of  
the British 
Computer 
Society

Shelter 
(Students and 

Housing) 
accredited

Personal and 
Professional 

references available 
on request


